Training at Veles

Training on topic Communication and conflict resolution in developing multiethnic
approach in public relations was delivered by two experts — Pavlina Jankulovska and
Mimoza Bogdanovska-Jovanovska for the region of Veles. It was realized on 12™ and
13t April, 2008. The training contained topics such as verbal and non-verbal
communication, perceptions and prejudices, violence, resolution of conflicts,
mediation, national identity, diversity and approaches to public relations.

14 representatives from LG, institutions and NGOs from Veles, Gradsko, Lozovo and
Caska participated in this training, organized by NGOSC Veles. The trainers
maintained creative approach to the training. The participants actively contributed in
the sessions and showed creativity in fulfilling the tasks. The evaluation lists for the
training came out very positive.



