Training at Stip

Training on topic Communication and conflict resolution in developing multiethnic
approach in public relations was delivered by two experts — Pavlina Jankulovska and
Mimoza Bogdanovska-Jovanovska for the region of Stip. It was realized on 4™ and 5™
April, 2008. The training contained topics such as verbal and non-verbal
communication, perceptions and prejudices, violence, resolution of conflicts,
mediation, national identity, diversity and approaches to public relations.

On this training, organized by NGOSC Stip, a total of 17 representatives from LG,
institutions and NGOs from Stip, Probistip, Kratovo, Kriva Palanka and Kumanovo
participated. The participants adapted to the topic quickly and participated actively in
the performance of the exercises, such as playing roles in conflict resolutions. The
training was guided with enough theoretic part through shortly and easy-to-remember
information that was contained in the manual.



