Training at Mavrovo

Training on topic Communication and conflict resolution in developing multiethnic
approach in public relations was delivered by two experts — Pavlina Jankulovska and
Mimoza Bogdanovska-Jovanovska for the region of Skopje. It was realized on 23™
and 24™ May, 2008. The training contained topics such as verbal and non-verbal
communication, perceptions and prejudices, violence, resolution of conflicts,
mediation, national identity, diversity and approaches to public relations.

The partner organization ,,Common Values” organized the training for 35
representatives from NGOs and 9 representatives from LGs and public institutions
from Skopje and Tetovo. Participants took an active part in the sessions, showed
creativity and good will to learn. Journalists from the Bosnak programme of the
National TV attended the training and made interviews with trainers, participants and
project manager Suncica Kostovska Petrovska. Interviews were broadcasted on their
regular program SEHARA on 30™ May, 2008.



